
PURPOSE : Change ISSUE NO. : MSB-19EXL13-001 DATE : 2019-10-07 

SUBJECT : Change the diagnosis procedure of DTC No P2463 regarding 
Troubleshooting for the vehicles equipped with 4N1 series 
Engine 

<DESTINATION/MODEL> 
(EU/RUSSIA/RUSSIA KD/ 
G.EXP/BRAZIL/NEW ZEALAND/
MMAL/PEUGEOT/CITROEN)

<M/Y> 

11-20

GROUP  : Gr:13 (DIESEL FUEL <4N1>)

LANCER(CY0A)/LANCER SPORTBACK(CX0A)/ 
ASX(GA0W)/OUTLANDER(CW0W)/ 
OUTLANDER(GF0W)/TRITON(KK0T/KL0T)/ 
PAJERO SPORT/MONTERO SPORT(KR0W/KS0W)/ 
4008(PEUGEOT)/C4 AIRCROSS(CITROEN) 

1. Description :

Please refer to the attached documents for change the previous description in the applicable
service manual.

2. Affected service manuals :

Please refer to the attached documents (Attached sheet 1)

※The word “DRAFT” is described for the workshop manual whose local publication number of
each distributor is not known in MMC.

3. About the details :

Please refer to the attached documents (Attached sheet 2-26)
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EU 
<OUTLANDER / LANCER / LANCER SPORTBACK > 
Applicable manual Pub. No. Applicable title (INFO-ID/SIE No.) Contents 
2011 
OUTLANDER 
Workshop Manual 

CGXE11E1-CD (English) 
CGXF11E1-CD (French) 
CGXG11E1-CD (German) 
CGXS11E1-CD (Spanish) 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-03500-01) 

Attached 
sheet 2, 3 

2012 
OUTLANDER 
Workshop Manual 

CGXE12E1-CD (English) 
CGXF12E1-CD (French) 
CGXG12E1-CD (German) 
CGXS12E1-CD (Spanish) 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-04600-01) 

2013 
OUTLANDER 
Workshop Manual 

CGFE13E1-CD (English) 
CGFF13E1-CD (French) 
CGFG13E1-CD (German) 
CGFS13E1-CD (Spanish) 
CGFI13E1-CD (Italian) 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-05700-01) 

Attached 
sheet 4, 9 

2014 
OUTLANDER/ 
OUTLANDER PHEV 
Workshop Manual 

CGFE14E2-CD (English) 
CGFF14E2-CD (French) 
CGFG14E2-CD (German) 
CGFS14E2-CD (Spanish) 
CGFI14E2-CD (Italian) 

2014.5 
OUTLANDER/ 
OUTLANDER PHEV 
Workshop Manual 

CGFE14E3-CD (English) 
CGFF14E3-CD (French) 
CGFG14E3-CD (German) 
CGFS14E3-CD (Spanish) 
CGFI14E3-CD (Italian)) 

2016 
OUTLANDER/ 
OUTLANDER PHEV 
Workshop Manual 

CGFE16E1-CD (English) 
CGFF16E1-CD (French) 
CGFG16E1-CD (German) 
CGFS16E1-CD (Spanish) 
CGFI16E1-CD (Italian) 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-12100-01) 

Attached 
sheet 5, 9 

2017 
OUTLANDER 
Workshop Manual 

CGFE17E1-CD (English) 
CGFF17E1-CD (French) 
CGFG17E1-CD (German) 
CGFS17E1-CD (Spanish) 
CGFI17E1-CD (Italian) 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-19800-01) 

Attached 
sheet 6, 9 

2011 
LANCER/ 
LANCER 
SPORTBACK 
Workshop Manual 

CG1E11E1-CD (English) 
CG1F11E1-CD (French) 
CG1G11E1-CD (German) 
CG1S11E1-CD (Spanish) 
CG1I11E1-CD (Italian) 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-02400-01) 

Attached 
sheet 14, 
15 

2012 
LANCER/ 
LANCER 
SPORTBACK 
Workshop Manual 

CGSE12E1-CD (English) 
CGSF12E1-CD (French) 
CGSG12E1-CD (German) 
CGSS12E1-CD (Spanish) 
CGSI12E1-CD (Italian) 

2013 
LANCER/ 
LANCER 
SPORTBACK 
Workshop Manual 

CCAE13E1-CD (English) 
CCAF13E1-CD (French) 
CCAG13E1-CD (German) 
CCAS13E1-CD (Spanish) 
CCAI13E1-CD (Italian) 

2015 
LANCER/ 
LANCER 
SPORTBACK 
Workshop Manual 

CCAE15E1-CD (English) 
CCAF15E1-CD (French) 
CCAG15E1-CD (German) 
CCAS15E1-CD (Spanish) 
CCAI15E1-CD (Italian) 

Attached sheet 1 (1/6) 
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EU 
<ASX> 
Applicable manual Pub. No. Applicable title (INFO-ID/SIE No.) Contents 
2011 
ASX 
Workshop Manual 

CGWE11E2-CD (English) 
CGWF11E2-CD (French) 
CGWG11E2-CD (German) 
CGWS11E2-CD (Spanish) 
CGWI11E2-CD (Italian) 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-01300-01) 

Attached 
sheet 10, 
13 

2012 
ASX 
Workshop Manual 

CGWE12E1-CD (English) 
CGWF12E1-CD (French) 
CGWG12E1-CD (German) 
CGWS12E1-CD (Spanish) 
CGWI12E1-CD (Italian)  

2013 
ASX 
Workshop Manual 

CGAE13E2-CD (English) 
CGAF13E2-CD (French) 
CGAG13E2-CD (German) 
CGAS13E2-CD (Spanish) 
CGAI13E2-CD (Italian) 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-01301-01) 

Attached 
sheet 11, 
13 

2014 
ASX 
Workshop Manual 

CGAE14E1-CD (English) 
CGAF14E1-CD (French) 
CGAG14E1-CD (German) 
CGAS14E1-CD (Spanish) 
CGAI14E1-CD (Italian) 

2015 
ASX 
Workshop Manual 

CGAE15E1-CD (English) 
CGAF15E1-CD (French) 
CGAG15E1-CD (German) 
CGAS15E1-CD (Spanish) 
CGAI15E1-CD (Italian) 

2015.5 
ASX 
Workshop Manual 

CGAE15E2-CD (English) 
CGAF15E2-CD (French) 
CGAG15E2-CD (German) 
CGAS15E2-CD (Spanish) 
CGAI15E2-CD (Italian)  

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-11000-01) 

Attached 
sheet 12, 
13 

2017 
ASX 
Workshop Manual 

CGAE17E1-CD (English) 
CGAF17E1-CD (French) 
CGAG17E1-CD (German) 
CGAS17E1-CD (Spanish) 
CGAI17E1-CD (Italian) 

2018 
ASX 
Workshop Manual 

CGAE18E1-CD (English) 
CGAF18E1-CD (French) 
CGAG18E1-CD (German) 
CGAI18E1-CD (Spanish) 
CGAS18E1-CD (Italian) 

Attached sheet 1 (2/6) 
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EU / RUSSIA 
<L200 / L200 SPORTERO> 
Applicable manual Pub. No. Applicable title (INFO-ID/SIE No.) Contents 

2016 
L200/ 
L200 SPORTERO 
Workshop Manual 

<EU> 
CKTE16E1-CD (English) 
CKTF16E1-CD (French) 
CKTG16E1-CD (German) 
CKTS16E1-CD (Spanish) 
CKTI16E1-CD (Italian) 

<RUSSIA> DRAFT 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-09100-01) 

Attached 
sheet 16, 
19 

2016.5 
L200/ 
L200 SPORTERO 
Workshop Manual 

<EU> 
CKTE16E2-CD (English) 
CKTF16E2-CD (French) 
CKTG16E2-CD (German) 
CKTS16E2-CD (Spanish) 
CKTI16E2-CD (Italian) 

<RUSSIA> DRAFT 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-16500-01) 

Attached 
sheet 17, 
19 

2017 
L200/ 
L200 SPORTERO 
Workshop Manual 

<EU> 
CKTE17E1-CD (English) 
CKTF17E1-CD (French) 
CKTG17E1-CD (German) 
CKTS17E1-CD (Spanish) 
CKTI17E1-CD (Italian) 

<RUSSIA> DRAFT 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-21700-01) 

Attached 
sheet 20, 
22 

2018 
L200/ 
L200 SPORTERO 
Workshop Manual 

<EU> 
CKTE18E1-CD (English) 
CKTF18E1-CD (French) 
CKTG18E1-CD (German) 
CKTS18E1-CD (Spanish) 
CKTI18E1-CD (Italian) 

<RUSSIA> DRAFT 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-22800-01) 

Attached 
sheet 21, 
22 

2019 
L200/ 
L200 SPORTERO 
Workshop Manual 

<RUSSIA> DRAFT 

2020 
L200/ 
L200 SPORTERO 
Workshop Manual 

<EU> 
CKTE20E1-CD (English) 
CKTF20E1-CD (French) 
CKTG20E1-CD (German) 
CKTS20E1-CD (Spanish) 
CKTI20E1-CD (Italian) 

<RUSSIA> DRAFT 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M11335600A000400) 

Attached 
sheet 23, 
24 

RUSSIA / RUSSIA KD 
<PAJERO SPORT> 
Applicable manual Pub. No. Applicable title (INFO-ID/SIE No.) Contents 

2016 
PAJERO SPORT 
Workshop Manual 

<RUSSIA> DRAFT CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-13200-01) 

Attached 
sheet 25, 
26 

2017 
PAJERO SPORT 
Workshop Manual 

<RUSSIA, RUSSIA 
KD*> DRAFT 

2018 
PAJERO SPORT 
Workshop Manual 

<RUSSIA, RUSSIA 
KD*> DRAFT 

2020 
PAJERO SPORT 
Workshop Manual 

<RUSSIA> DRAFT 

* ：PWJE1508R (English) and PWJE1613R (English), workshop manuals for General Export, have been sent.

Attached sheet 1 (3/6) 
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GENERAL EXPORT / BRAZIL 
<OUTLANDER> 
Applicable manual Pub. No. Applicable title (INFO-ID/SIE No.) Contents 
2016 
OUTLANDER 
Workshop Manual 

<G.EXP> 
PWRE1504R (English) 
PWRS1505R (Spanish) 

<BRAZIL> DRAFT 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-08000-01) 

Attached 
sheet 7, 9 

2017 
OUTLANDER 
Workshop Manual 

<G.EXP> 
PWRE1607R (English) 
PWRS1608R (Spanish) 

<BRAZIL> DRAFT 
2019 
OUTLANDER 
Workshop Manual 

<G.EXP> 
PWRE1803R (English) 
PWRS1804R (Spanish) 

<BRAZIL> DRAFT 
2020 
OUTLANDER 
Workshop Manual 

<G.EXP> 
PWRE1913R (English) 
PWRS1914R (Spanish) 

<BRAZIL> DRAFT 

<TRITON / L200 / L200 SPORTERO / STRADA / PAJERO SPORT / MONTERO SPORT> 
Applicable manual Pub. No. Applicable title (INFO-ID/SIE No.) Contents 

2016 
TRITON/ 
L200/L200 SPORTERO/ 
STRADA 
Workshop Manual 

PWTE1502R (English) 
PWTS1503R (Spanish) 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-07900-01) 

Attached 
sheet 18, 
19 

2017 
TRITON/ 
L200/L200 SPORTERO/ 
STRADA 
Workshop Manual 

PWTE1611R (English) 
PWTS1612R (Spanish) 
PWTF1613R (French) 

2018 
TRITON/ 
L200/L200 SPORTERO/ 
STRADA 
Workshop Manual 

PWTE1709R (English) 
PWTS1710R (Spanish) 
PWTF1711R (French) 

2019 
TRITON/ 
L200/L200 SPORTERO/ 
STRADA 
Workshop Manual 

PWTE1816R (English) 
PWTS1817R (Spanish) 
PWTF1813R (French) 

2020 
TRITON/ 
L200/L200 SPORTERO/ 
STRADA 
Workshop Manual 

PWTE1902R (English) 
PWTS1903R (Spanish) 
PWTF1904R (French) 

2016 
PAJERO SPORT/ 
MONTERO SPORT 
Workshop Manual 

PWJE1508R (English) 
PWJS1509R (Spanish) 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-13200-01) 

Attached 
sheet 25, 
26 

2017 
PAJERO SPORT/ 
MONTERO SPORT 
Workshop Manual 

PWJE1613R (English) 
PWJS1614R (Spanish) 

2018 
PAJERO SPORT/ 
MONTERO SPORT 
Workshop Manual 

PWJE1712R (English) 
PWJS1713R (Spanish) 

2020 
PAJERO SPORT/ 
MONTERO SPORT 
Workshop Manual 

PWJE1907R (English) 
PWJS1908R (Spanish) 

Attached sheet 1 (4/6) 
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AUSTRALIA / NEW ZEALAND 
<OUTLANDER / ASX> 
Applicable manual Pub. No. Applicable title (INFO-ID/SIE No.) Contents 

2013 
OUTLANDER 
Workshop Manual 

<AUSTRALIA> AU900304 
<NEW ZEALAND> DRAFT 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-06800-01) 

Attached 
sheet 8, 
9 

2014 
OUTLANDER 
Workshop Manual 

<AUSTRALIA> AU900408 
<NEW ZEALAND> DRAFT 

2014.5 
OUTLANDER 
Workshop Manual 

<AUSTRALIA> AU900428 
<NEW ZEALAND> DRAFT 

2016 
OUTLANDER 
Workshop Manual 

<AUSTRALIA> AU900424 
<NEW ZEALAND> DRAFT 

2017 
OUTLANDER 
Workshop Manual 

<AUSTRALIA> AU900576 
<NEW ZEALAND> DRAFT 

2019 
OUTLANDER 
Workshop Manual 

<AUSTRALIA> AU900933 
<NEW ZEALAND> DRAFT 

2020 
OUTLANDER 
Workshop Manual 

<AUSTRALIA> AU901242 
<NEW ZEALAND> DRAFT 

2011 
ASX 
Workshop Manual 

<AUSTRALIA> AU900051 
<NEW ZEALAND> DRAFT 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-01300-01) 

Attached 
sheet 10, 
13 

2012 
ASX 
Workshop Manual 

<AUSTRALIA> AU900215 
<NEW ZEALAND> DRAFT 

2013 
ASX 
Workshop Manual 

<AUSTRALIA> AU900409 
<NEW ZEALAND> DRAFT 

2014 
ASX 
Workshop Manual 

<AUSTRALIA> AU900410 
<NEW ZEALAND> DRAFT 

2015 
ASX 
Workshop Manual 

<AUSTRALIA> AU900418 
<NEW ZEALAND> DRAFT 

2016 
ASX 
Workshop Manual 

<AUSTRALIA> AU900479 
<NEW ZEALAND> DRAFT 

2017 
ASX 
Workshop Manual 

<AUSTRALIA> AU900573 
<NEW ZEALAND> DRAFT 

2018 
ASX 
Workshop Manual 

<AUSTRALIA> AU900628 
<NEW ZEALAND> DRAFT 

2019 
ASX 
Workshop Manual 

<AUSTRALIA> AU900934 
<NEW ZEALAND> DRAFT 

2020 
ASX 
Workshop Manual 

<AUSTRALIA> AU901240 
<NEW ZEALAND> DRAFT 

Attached sheet 1 (5/6) 
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AUSTRALIA / NEW ZEALAND 
<TRITON / PAJERO SPORT> 
Applicable manual Pub. No. Applicable title (INFO-ID/SIE No.) Contents 

2016 
TRITON 
(D/CAB) 
Workshop Manual 

<AUSTRALIA> AU900436 
<NEW ZEALAND> DRAFT 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-09100-01) 

Attached 
sheet 16, 
19 

2016 
TRITON  
(S/CAB, C/CAB) 
Workshop Manual 

<AUSTRALIA> AU900478 
<NEW ZEALAND> DRAFT 

2017 
TRITON 
Workshop Manual 

<AUSTRALIA> AU900577 
<NEW ZEALAND> DRAFT 

2018 
TRITON 
Workshop Manual 

<AUSTRALIA> AU900690 
<NEW ZEALAND> DRAFT 

2019 
TRITON 
Workshop Manual 

<AUSTRALIA> AU9011193 
<NEW ZEALAND> DRAFT 

2020 
TRITON 
Workshop Manual 

<AUSTRALIA> AU901237 
<NEW ZEALAND> DRAFT 

2016 
PAJERO SPORT 
Workshop Manual 

<AUSTRALIA> AU900533 
<NEW ZEALAND> DRAFT 

CODE NO. P2463 NO CHANCE OF FORCIBLE REGENERATION OF DPF 
(M133-56-000-13200-01) 

Attached 
sheet 25, 
26 

2017 
PAJERO SPORT 
Workshop Manual 

<AUSTRALIA> AU900578 
<NEW ZEALAND> DRAFT 

2018 
PAJERO SPORT 
Workshop Manual 

<AUSTRALIA> AU900746 
<NEW ZEALAND> DRAFT 

2020 
PAJERO SPORT 
Workshop Manual 

<AUSTRALIA> AU901239 
<NEW ZEALAND> DRAFT 

Attached sheet 1 (6/6) 
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Code No. P2463: No chance of forcible regeneration of DPF

Code No. P2463: No chance of forcible regeneration of DPF

.

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF
regeneration. At that time, the engine-ECU
should store the diagnosis code P1498. It makes
the engine warning lamp illuminate and allows
the DPF warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after the
diagnosis code P01498 is stored, the diagnosis
code P2463 should be stored.

.

TROUBLE JUDGMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

.

FAIL-SAFE AND BACKUP FUNCTION 

 The EGR control is stopped (fully closed).
 The cruise control is prohibited.
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The AS&G control is prohibited.

.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the exhaust centre pipe.
1.Replace the exhaust centre pipe.

2.Erase the diagnosis code.

3.Use the M.U.T.-III to perform the initialization item No.40
"Exchange Service". Initialize the learning values. (Refer to
GROUP 00 − Initialisation Procedure For Learning Value In
Common Rail Engine <4N1> ).

4.Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer to GROUP
          13F − DIAGNOSIS CODE CHART). 
NO : Check end.

MSB-19EXL13-001(19AL014) 8
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ry80yoshikawa
テキストボックス
STEP 1. Check exhaust pressure hose and exhaust pressure pipe. • Check the lines between the exhaust differential pressure sensor    and the exhaust centre pipe (DPF) (i.e, exhaust pressure hose and    exhaust pressure pipe) for disconnection, damage, wrong    connection or clogging.Q: Are the check results normal?     YES : Go to Step 2.     NO : Repair or replace the exhaust pressure hose or exhaust               pressure pipe.STEP 2. Connector check: A-59 exhaust differential pressure sensor connector Q: Is the check result normal?     YES : Go to Step 3.     NO : Repair or replace the connector.STEP 3. Connector check: B-51 engine-ECU connector Q: Is the check result normal?     YES : Go to Step 4.     NO : Repair or replace the connector.STEP 4. Check harness between A-59 (terminal No. 1) exhaust differential pressure sensor connector and B-51 (terminal No. 94) engine-ECU connector. • Check power supply line for damage.Q: Is the check result normal?     YES : Go to Step 5.     NO : Repair the damaged harness wire.STEP 5. Check harness between A-59 (terminal No. 2) exhaust differential pressure sensor connector and B-51 (terminal No. 56) engine-ECU connector. • Check output line for damage.Q: Is the check result normal?     YES : Go to Step 6.     NO : Repair the damaged harness wire.STEP 6. Check harness between A-59 (terminal No. 3) exhaust differential pressure sensor connector and B-51 (terminal No. 80) engine-ECU connector.• Check earthing line for damage.Q: Is the check result normal?     YES : Go to Step 7.     NO : Repair the damaged harness wire.STEP 7. Replace the exhaust differential pressure sensor• After replacing the exhaust differential pressure sensor, carry out the    forcible DPF regeneration. (Refer to GROUP 17 − Emission Control    <DIESEL> − Diesel Particulate Filter (DPF) System − Forcible DPF    Regeneration). After carrying out the forcible DPF regeneration, re-   check the trouble symptoms.Q: Is the check result normal?     YES : Go to Step 8.     NO : Replace the engine-ECU.
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Attached sheet 3
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Code No. P2463: No chance of forcible regeneration of DPF

Code No. P2463: No chance of forcible regeneration of DPF

.

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF
regeneration. At that time, the engine-ECU
should store the diagnosis code P1498. It makes
the engine warning lamp illuminate and allows
the DPF warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after the
diagnosis code P01498 is stored, the diagnosis
code P2463 should be stored.

.

TROUBLE JUDGMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

.

FAIL-SAFE AND BACKUP FUNCTION 

 The EGR control is stopped (fully closed).
 The cruise control is prohibited.
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The AS&G control is prohibited.

.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the exhaust centre pipe. 

1.Replace the exhaust centre pipe.

2.Erase the diagnosis code.

3.Use the M.U.T.-III to perform the initialisation item No.40
"Exchange Service". Initialise the learning values. (Refer to
GROUP 00  Precautions before Service  Initialisation
Procedure For Learning Value In Common Rail Engine <4N1>).

4.Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer to 

GROUP13D − DIAGNOSIS CODE CHART). 
NO : Check end.

MSB-19EXL13-001(19AL014) 10
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 • The exhaust pressure hose or the exhaust pressure    pipe is disconnected, damaged, misconnected or    clogged. • Failed exhaust differential pressure sensor. • Harness damage in exhaust differential pressure    sensor circuit or loose connector contact.
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Code No. P2463: No chance of forcible regeneration of DPF

Code No. P2463: No chance of forcible regeneration of DPF

.

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF
regeneration. At that time, the engine-ECU
should set diagnosis code P1498. It makes the
engine warning lamp illuminate and allows the
DPF warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after
diagnosis code P01498 is set, diagnosis code
P2463 should be set.

.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

.

FAIL-SAFE AND BACKUP FUNCTION 

 The EGR control is stopped (fully closed).
 The cruise control is prohibited.
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The AS&G control is prohibited.
 The NOx purge control is prohibited.
 The sulfur purge control is prohibited.

.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the catalytic converter assembly.
1.Replace the exhaust differential pressure sensor.

2.Erase the diagnosis code.

3.Use the M.U.T.-III to perform the initialisation item No.40
"Exchange Service". Initialise the learning values. (Refer to
GROUP 00 − Precautions before Service − Initialisation
Procedure For Learning Value In Common Rail Engine
<4N1>).

4.Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer to 

       GROUP13C − DIAGNOSIS CODE CHART).
NO : Check end.

MSB-19EXL13-001(19AL014) 11

ry97matsuura
テキストボックス
Attached sheet 5

ry97matsuura
テキストボックス
 • The exhaust pressure hose or the exhaust pressure    pipe is disconnected, damaged, misconnected or    clogged. • Failed exhaust differential pressure sensor. • Harness damage in exhaust differential pressure    sensor circuit or loose connector contact.

ry97matsuura
テキストボックス
<Added>

ry97matsuura
線

ry97matsuura
テキストボックス
<Added>

ry97matsuura
線

ry97matsuura
テキストボックス
6

ry97matsuura
線

ry97matsuura
線

ry97matsuura
線

ry97matsuura
長方形

ry97matsuura
テキストボックス
Attached sheet 9

ry97matsuura
テキストボックス
<New>

ry97matsuura
テキストボックス
<Old>



Code No. P2463: No chance of forcible regeneration of DPF

Code No. P2463: No chance of forcible regeneration of DPF

.

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF
regeneration. At that time, the engine-ECU
should set diagnosis code P1498. It makes the
engine warning lamp illuminate and allows the
DPF warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after
diagnosis code P01498 is set, diagnosis code
P2463 should be set.

.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

.

FAIL-SAFE AND BACKUP FUNCTION
 The EGR control is stopped (fully closed).
 The cruise control is prohibited.
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The AS&G control is prohibited.
 The NOx purge control is prohibited.
 The sulfur purge control is prohibited.

.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the catalytic converter assembly.
1.Replace the catalytic converter assembly.

2.Erase the diagnosis code.

3.Use the M.U.T.-III to perform the initialisation item No.40
"Exchange Service". Initialise the learning values. (Refer to
GROUP 00 − Precautions before Service − Initialisation
Procedure For Learning Value In Common Rail Engine
<4N1>).

4.Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer to
          GROUP13C − DIAGNOSIS CODE CHART).
NO : Check end.
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Code No. P2463: No chance of forcible regeneration of DPF

Code No. P2463: No chance of forcible regeneration of DPF

.

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF
regeneration. At that time, the engine-ECU
should set diagnosis code P1498. It makes the
engine warning lamp illuminate and allows the
DPF warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after
diagnosis code P01498 is set, diagnosis code
P2463 should be set.

.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

.

FAIL-SAFE AND BACKUP FUNCTION 

 The EGR control is stopped (fully closed).
 The cruise control is prohibited.
 The fuel injection amount is restricted (output

restriction).
 The open angle of the accelerator pedal is

restricted.

.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the catalytic converter assembly.
(1) Replace the catalytic converter assembly.
(2) Erase the diagnosis code.
(3) Use the M.U.T.-III to perform the initialisation item No.40

"Exchange Service". Initialise the learning values. (Refer to
GROUP 00  Precautions before Service  Initialisation
Procedure For Learning Value In Common Rail Engine
<4N1>).

(4) Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer to 

GROUP13D  DIAGNOSIS CODE CHART).
NO : Check end.
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Code No. P2463: No chance of forcible regeneration of DPF

Code No. P2463: No chance of forcible regeneration of DPF

.

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF
regeneration. At that time, the engine-ECU
should store the diagnosis code P1498. It makes
the engine warning lamp illuminate and allows
the DPF warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after the
diagnosis code P01498 is stored, the diagnosis
code P2463 should be stored.

.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

.

FAIL-SAFE AND BACKUP FUNCTION 

 The EGR control is stopped (fully closed).
 The cruise control is prohibited.
 The fuel injection amount is restricted (output

restriction).
 The open angle of the accelerator pedal is

restricted.

.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the exhaust centre pipe. 

(1) Replace the exhaust centre pipe.
(2) Erase the diagnosis code.
(3) Use the M.U.T.-III to perform the initialisation item No.40

"Exchange Service". Initialise the learning values. (Refer to
GROUP 00  Precautions before Service  Initialisation
Procedure For Learning Value In Common Rail Engine
<4N1>).

(4) Reconfirm whether the diagnosis code is stored.

Q: Is the diagnosis code stored?
YES : Inspection chart for diagnosis code (Refer to 

GROUP13B  DIAGNOSIS CODE CHART).
NO : Check end.
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STEP 1. Check exhaust pressure hose and exhaust pressure pipe.• Check the lines between the exhaust differential pressure sensor    and the exhaust centre pipe (DPF) (i.e, exhaust pressure hose and    exhaust pressure pipe) for disconnection, damage, wrong    connection or clogging.Q: Are the check results normal?     YES : Go to Step 2.     NO : Repair or replace the exhaust pressure hose or exhaust               pressure pipe.STEP 2. Check harness between exhaust differential pressure sensor connector (terminal No. 3) and engine-ECU connector DDP5.• Check power supply line for damage.Q: Is the check result normal?     YES : Go to Step 3.     NO : Repair the damaged harness wire.STEP 3. Check harness between exhaust differential pressure sensor connector (terminal No. 1) and engine-ECU connector terminal DDPS.• Check output line for damage.Q: Is the check result normal?     YES : Go to Step 4.     NO : Repair the damaged harness wire.STEP 4. Check harness between exhaust differential pressure sensor connector (terminal No. 2) and engine-ECU connector terminal DDPE.• Check earthing line for damage.Q: Is the check result normal?     YES : Go to Step 5.     NO : Repair the damaged harness wire.STEP 5. Replace the exhaust differential pressure sensor• After replacing the exhaust differential pressure sensor, carry out    the forcible DPF regeneration. [Refer to GROUP 17 - Emission    Control - Diesel Particulate Filter (DPF)  System - Forcible DPF    Regeneration]. After carrying out the forcible DPF regeneration,    reconfirm diagnosis code.Q: Is the diagnosis code set?     YES : Go to Step 6.     NO : Check end.
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Code No. P2463: No chance of forcible regeneration of DPF

Code No. P2463: No chance of forcible regeneration of DPF

.

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF
regeneration. At that time, the engine-ECU
should store the diagnosis code P1498. It makes
the engine warning lamp illuminate and allows
the DPF warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after the
diagnosis code P01498 is stored, the diagnosis
code P2463 should be stored.

.

TROUBLE JUDGMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

.

FAIL-SAFE AND BACKUP FUNCTION 

 The EGR control is stopped (fully closed).
 The cruise control is prohibited.
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The AS&G control is prohibited.

.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the exhaust centre pipe. 

1.Replace the exhaust centre pipe.

2.Erase the diagnosis code.

3.Use the M.U.T.-III to perform the initialization item No.40
"Exchange Service". Initialize the learning values. (Refer to
GROUP 00 − Initialisation Procedure For Learning Value In
Common Rail Engine <4N1>).

4.Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code(Refer to GROUP 
          13D − DIAGNOSIS CODE CHART).
 NO : Check end.
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Code No. P2463: No chance of forcible regeneration of DPF

Code No. P2463: No chance of forcible regeneration of DPF

.

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF
regeneration. At that time, the engine-ECU
should store the diagnosis code P1498. It makes
the engine warning lamp illuminate and allows
the DPF warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after the
diagnosis code P01498 is stored, the diagnosis
code P2463 should be stored.

.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

.

FAIL-SAFE AND BACKUP FUNCTION 

 The EGR control is stopped (fully closed).
 The cruise control is prohibited.
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The AS&G control is prohibited.

.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the exhaust centre pipe. 

1.Replace the exhaust centre pipe.

2.Erase the diagnosis code.

3.Use the M.U.T.-III to perform the initialisation item No.40
"Exchange Service". Initialize the learning values. (Refer to
GROUP 00  Initialisation Procedure For Learning Value In
Common Rail Engine <4N1>).

4.Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?

YES : Inspection chart for diagnosis code(Refer to GROUP 
          13D − DIAGNOSIS CODE CHART).
NO : Check end.
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Code No. P2463: No chance of forcible regeneration of DPF

Code No. P2463: No chance of forcible regeneration of DPF

.

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF
regeneration. At that time, the engine-ECU
should set diagnosis code P1498. It makes the
engine warning lamp illuminate and allows the
DPF warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after
diagnosis code P01498 is set, diagnosis code
P2463 should be set.

.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

.

FAIL-SAFE AND BACKUP FUNCTION 

 The EGR control is stopped (fully closed).
 The cruise control is prohibited.
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The NOx purge control is prohibited.
 The sulfur purge control is prohibited.

.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the exhaust differential pressure sensor. 

1.Replace the exhaust differential pressure sensor.

2.Erase the diagnosis code.

3.Use the M.U.T.-III to perform the initialisation item No.40
"Exchange Service." Initialise the learning values. (Refer to
GROUP 00  Initialisation Procedure For Learning Value In
Common Rail Engine <4N1>).

4.Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code(Refer to GROUP
          13B − DIAGNOSIS CODE CHART).
NO : Check end.
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STEP 1. Check exhaust pressure hose and exhaust pressure pipe.• Check the lines between the exhaust differential pressure sensor and    the exhaust centre pipe (DPF) (i.e, exhaust pressure hose and    exhaust pressure pipe) for disconnection, damage, wrong connection    or clogging.Q: Are the check results normal?     YES : Go to Step 2.     NO : Repair or replace the exhaust pressure hose or              exhaust pressure pipe.STEP 2. Connector check: B-118 exhaust differential pressure sensor connectorQ: Is the check result normal?     YES : Go to Step 3.     NO : Repair or replace the connectorSTEP 3. Connector check: B-09 engine-ECU connectorQ: Is the check result normal?     YES : Go to Step 4.     NO : Repair or replace the connector.STEP 4. Check harness between B-118 (terminal No. 3) exhaust differential pressure sensor connector and B-09 (terminal No. 94) engine-ECU connector.• Check power supply line for damage.Q: Is the check result normal?     YES : Go to Step 5.     NO : Repair the damaged harness wire.STEP 5. Check harness between B-118 (terminal No. 1) exhaust differential pressure sensor connector and B-09 (terminal No. 56) engine-ECU connector.• Check output line for damage.Q: Is the check result normal?     YES : Go to Step 6.     NO : Repair the damaged harness wire.STEP 6. Check harness between B-118 (terminal No. 2) exhaust differential pressure sensor connector and B-09 (terminal No. 80) engine-ECU connector.• Check earthing line for damage.Q: Is the check result normal?     YES : Go to Step 7.     NO : Repair the damaged harness wire.STEP 7. Replace the exhaust differential pressure sensor• After replacing the exhaust differential pressure sensor, carry out the    forcible DPF regeneration. (Refer to GROUP 17 − Emission Control    <DIESEL> − Diesel Particulate Filter(DPF) System − Forcible DPF    Regeneration). After carrying out the forcible DPF regeneration, re-   check the trouble symptoms.Q: Is the check result normal?     YES : Go to Step 8.     NO : Replace the engine-ECU.
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Code No. P2463: No chance of forcible regeneration of DPF

Code No. P2463: No chance of forcible regeneration of DPF

.

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF
regeneration. At that time, the engine-ECU
should store the diagnosis code P1498. It makes
the engine warning lamp illuminate and allows
the DPF warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after the
diagnosis code P01498 is stored, the diagnosis
code P2463 should be stored.

.

TROUBLE JUDGMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

.

FAIL-SAFE AND BACKUP FUNCTION 

 The EGR control is stopped (fully closed).
 The cruise control is prohibited.
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The AS&G control is prohibited.

.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the exhaust centre pipe.
1.Replace the exhaust centre pipe.

2.Erase the diagnosis code.

3.Use the M.U.T.-III to perform the initialization item No.40
"Exchange Service". Initialize the learning values. (Refer to
GROUP 00 − Initialisation Procedure For Learning Value In
Common Rail Engine <4N1>).

4.Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer to GROUP

    13C − DIAGNOSIS CODE CHART). 
NO : Check end.
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STEP 1. Check exhaust pressure hose and exhaust pressure pipe. • Check the lines between the exhaust differential pressure sensor    and the DPF (i.e, exhaust pressure hose and exhaust pressure    pipe) for disconnection, damage, wrong connection or clogging.Q: Are the check results normal?     YES : Go to Step 2.     NO : Repair or replace the exhaust pressure hose or exhaust              pressure pipe.STEP 2. Connector check: A-75 exhaust differential pressure sensor connector Q: Is the check result normal?     YES : Go to Step 3.     NO : Repair or replace the connector.STEP 3. Connector check: B-39 engine-ECU connector Q: Is the check result normal?     YES : Go to Step 4.     NO : Repair or replace the connector.STEP 4. Check harness between A-75 (terminal No. 1) exhaust differential pressure sensor connector and B-39 (terminal No. 94) engine-ECU connector. NOTE: Before checking harness, check intermediate connector A-10, and repair if necessary.• Check power supply line for short circuit.Q: Is the check result normal?     YES : Go to Step 5.     NO : Repair the damaged harness wire.STEP 5. Check harness between A-75 (terminal No. 2) exhaust differential pressure sensor connector and B-39 (terminal No. 56) engine-ECU connector. NOTE: Before checking harness, check intermediate connector A-10, and repair if necessary. • Check output line for open/short circuit and damage.Q: Is the check result normal?     YES : Go to Step 6.     NO : Repair the damaged harness wire.STEP 6. Check harness between A-75 (terminal No. 3) exhaust differential pressure sensor connector and B-39 (terminal No. 80) engine-ECU connector. NOTE: Before checking harness, check intermediate connector A-10, and repair if necessary.• Check earthing line for open circuit and damage.Q: Is the check result normal?     YES : Go to Step 7.     NO : Repair the damaged harness wire.STEP 7. Replace the exhaust differential pressure sensor• After replacing the exhaust differential pressure sensor, carry out the    forcible DPF regeneration. (Refer to GROUP 17 − Emission Control    <DIESEL> − Diesel Particulate Filter (DPF) System − Forcible DPF    regeneration).Q: Is the check result normal?     YES : Go to Step 8.     NO : Replace the engine-ECU.
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TROUBLESHOOTING
DIESEL FUEL

Code No. P2463: No chance of forcible regeneration of DPF <Euro 5&5b>

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF regenera-
tion. At that time, the engine-ECU should set
diagnosis code P1498. It makes the engine warn-
ing lamp illuminate and allows the DPF warning
mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after diag-
nosis code P01498 is set, diagnosis code P2463
should be set.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

FAIL-SAFE AND BACKUP FUNCTION
 The EGR control is stopped (fully closed).
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The AS&G control is prohibited. <Euro 5b>

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the catalytic converter.
1. Replace the catalytic converter.

2. Erase the diagnosis code.

3. Use the M.U.T.-III to perform the initialisation item
No.40 "DPF exchange service". Initialise the
learning values. (Refer to GROUP 00 
Precautions before Service  Initialisation
Procedure For Learning Value In Common Rail
Engine ).

4. Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer 

       to P.13A-34).
NO : Check end.
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TROUBLESHOOTING
DIESEL FUEL

Code No. P2463: No chance of forcible regeneration of DPF

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF regenera-
tion. At that time, the engine-ECU should set
diagnosis code P1498. It makes the engine warn-
ing lamp illuminate and allows the DPF warning
mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after diag-
nosis code P01498 is set, diagnosis code P2463
should be set.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

FAIL-SAFE AND BACKUP FUNCTION
 The EGR control is stopped (fully closed).
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The AS&G control is prohibited.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the catalytic converter.
1. Replace the catalytic converter.

2. Erase the diagnosis code.

3. Use the M.U.T.-III to perform the initialisation item
No.40 "DPF exchange service". Initialise the
learning values. (Refer to GROUP 00 
Precautions before Service  Initialisation
Procedure For Learning Value In Common Rail
Engine ).

4. Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer 

       to P.13A-34).
NO : Check end.
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TROUBLESHOOTING
DIESEL FUEL <4N1>

Code No. P2463: No chance of forcible regeneration of DPF <Euro5>

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF regenera-
tion. At that time, the engine-ECU should set
diagnosis code P1498. It makes the engine warn-
ing lamp illuminate and allows the DPF warning
mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after diag-
nosis code P01498 is set, diagnosis code P2463
should be set.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

FAIL-SAFE AND BACKUP FUNCTION
 The EGR control is stopped (fully closed).
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the catalytic converter.
1. Replace the catalytic converter.

2. Erase the diagnosis code.

3. Use the M.U.T.-III to perform the initialisation item
No.40 "DPF exchange service". Initialise the
learning values. (Refer to GROUP 00 
Precautions before Service  Initialisation
Procedure For Learning Value In Common Rail
Engine ).

4. Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer 

       to P.13C-28).
NO : Check end.
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 • The exhaust pressure hose or the exhaust pressure    pipe is disconnected, damaged, misconnected or    clogged. • Failed exhaust differential pressure sensor. • Harness damage in exhaust differential pressure    sensor circuit or loose connector contact.
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STEP 1. Check exhaust pressure hose and exhaust pressure pipe.• Check the lines between the exhaust differential pressure sensor    and the exhaust centre pipe (DPF) (i.e, exhaust pressure hose and    exhaust pressure pipe) for disconnection, damage, wrong    connection or clogging.Q: Are the check results normal?     YES : Go to Step 2.     NO : Repair or replace the exhaust pressure hose or exhaust               pressure pipe.STEP 2. Check harness between exhaust differential pressure sensor connector (terminal No. 3) and engine-ECU connector DDP5.• Check power supply line for damage.Q: Is the check result normal?     YES : Go to Step 3.     NO : Repair the damaged harness wire.STEP 3. Check harness between exhaust differential pressure sensor connector (terminal No. 1) and engine-ECU connector terminal DDPS.• Check output line for damage.Q: Is the check result normal?     YES : Go to Step 4.     NO : Repair the damaged harness wire.STEP 4. Check harness between exhaust differential pressure sensor connector (terminal No. 2) and engine-ECU connector terminal DDPE.• Check earthing line for damage.Q: Is the check result normal?     YES : Go to Step 5.     NO : Repair the damaged harness wire.STEP 5. Replace the exhaust differential pressure sensor• After replacing the exhaust differential pressure sensor, carry out    the forcible DPF regeneration. [Refer to GROUP 17 - Emission    Control - Diesel Particulate Filter (DPF)  System - Forcible DPF    Regeneration]. After carrying out the forcible DPF regeneration,    reconfirm diagnosis code.Q: Is the diagnosis code set?     YES : Go to Step 6.     NO : Check end.
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TROUBLESHOOTING
DIESEL FUEL

Code No. P2463: No Chance of Forcible Regeneration of DPF

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF regenera-
tion. At that time, the engine-ECU should set
diagnosis code No. P1498. It makes the engine
warning lamp illuminate and allows the DPF
warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after diag-
nosis code No. P01498 is set, diagnosis code No.
P2463 should be set.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

FAIL-SAFE AND BACKUP FUNCTION
 The EGR control is stopped (fully closed).
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The AS&G control is prohibited.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the catalytic converter.
1. Replace the catalytic converter.

2. Erase the diagnosis code.

3. Use the M.U.T.-III to perform the initialisation item
No. 40 "DPF exchange service". Initialise the
learning values (Refer to GROUP 00 
Precautions before Service  Initialisation
Procedure For Learning Value In Common Rail
Engine ).

4. Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer 

       to P.13A-32).
NO : Check end.
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 • The exhaust pressure hose or the exhaust pressure    pipe is disconnected, damaged, misconnected or    clogged. • Failed exhaust differential pressure sensor. • Harness damage in exhaust differential pressure    sensor circuit or loose connector contact.
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TROUBLESHOOTING
DIESEL FUEL

Code No. P2463: No Chance of Forcible Regeneration of DPF

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF regenera-
tion. At that time, the engine-ECU should set
diagnosis code No. P1498. It makes the engine
warning lamp illuminate and allows the DPF
warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after diag-
nosis code No. P01498 is set, diagnosis code No.
P2463 should be set.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

FAIL-SAFE AND BACKUP FUNCTION
 The EGR control is stopped (Fully closed).
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.
 The AS&G control is prohibited.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the catalytic converter.
1. Replace the catalytic converter.

2. Erase the diagnosis code.

3. Use the M.U.T.-III to perform the initialisation item
No. 40 "DPF exchange service". Initialise the
learning values (Refer to GROUP 00 
Precautions before Service  Initialisation
Procedure For Learning Value In Diesel
Particulate Filter (DPF) System ).

4. Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer 

       to P.13A-32).
NO : Check end.
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 • The exhaust pressure hose or the exhaust pressure    pipe is disconnected, damaged, misconnected or    clogged. • Failed exhaust differential pressure sensor. • Harness damage in exhaust differential pressure    sensor circuit or loose connector contact.
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STEP 1. Check exhaust pressure hose and exhaust pressure pipe.• Check the lines between the exhaust differential pressure sensor    and the exhaust centre pipe (DPF) (i.e, exhaust pressure hose and    exhaust pressure pipe) for disconnection, damage, wrong    connection or clogging.Q: Are the check results normal?     YES : Go to Step 2.     NO : Repair or replace the exhaust pressure hose or exhaust               pressure pipe.STEP 2. Check harness between exhaust differential pressure sensor connector (terminal No. 3) and engine-ECU connector DDP5.• Check power supply line for damage.Q: Is the check result normal?     YES : Go to Step 3.     NO : Repair the damaged harness wire.STEP 3. Check harness between exhaust differential pressure sensor connector (terminal No. 1) and engine-ECU connector terminal DDPS.• Check output line for damage.Q: Is the check result normal?     YES : Go to Step 4.     NO : Repair the damaged harness wire.STEP 4. Check harness between exhaust differential pressure sensor connector (terminal No. 2) and engine-ECU connector terminal DDPE.• Check earthing line for damage.Q: Is the check result normal?     YES : Go to Step 5.     NO : Repair the damaged harness wire.STEP 5. Replace the exhaust differential pressure sensor•  After replacing the exhaust differential pressure sensor, carry out     the forcible DPF regeneration. [Refer to GROUP 17 - Emission     Control - Diesel Particulate Filter (DPF) System - Forcible DPF     Regeneration]. After carrying out the forcible DPF regeneration,     erasing the diagnosis code through M.U.T.-III, ignition switch is     "ON" position and confirm whether the diagnosis code is set. Q: Is diagnosis code No. P2463 set again?     YES : Go to Step 6.     NO : Check end.
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TROUBLESHOOTING
DIESEL FUEL

.

Code No. P2463: No Chance of Forcible Regeneration of DPF

M11335600A0004

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF regenera-
tion. At that time, the engine-ECU should set
diagnosis code No. P1498. It makes the engine
warning lamp illuminate and allows the DPF
warning mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after diag-
nosis code No. P01498 is set, diagnosis code No.
P2463 should be set.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

FAIL-SAFE AND BACKUP FUNCTION
 The EGR control is stopped (Fully closed).
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.

 The AS&G control is prohibited.
 The small injection quantity learning is prohibited.
 The speed limiter control is prohibited.
 The cruise control is prohibit.

PROBABLE CAUSE
   The PM is abnormally loaded to the DPF inside.

STEP 1. Diagnosis code recheck after replace the 
catalytic converter

CAUTION
To prevent damage to the M.U.T.-III, always turn 
the ignition switch to the "LOCK" (OFF) position 
before connecting or disconnecting the M.U.T.-III.
After replace the catalytic converter, check again if 
the diagnosis code is set.
(1) Replace the catalytic converter.
(2) Use M.U.T.-III to erase the diagnosis code.
(3) Use the M.U.T.-III to perform the initialisation item

No. 40 "DPF exchange service". Initialise the
learning values (Refer to GROUP 00 -
Precautions before Service, Initialisation
Procedure For Learning Value In Diesel
Particulate Filter (DPF) System ).

(4) Turn the ignition switch to "LOCK" (OFF) position.
(5) Turn the ignition switch to "ON" position.
(6) Use M.U.T.-III to recheck the diagnosis code.

Q: Is the diagnosis code set?

YES : Inspection chart for diagnosis code (Refer to 
GROUP13D − DIAGNOSIS CODE CHART). 

NO : Check end.

DIAGNOSIS PROCEDURE
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 • The exhaust pressure hose or the exhaust pressure    pipe is disconnected, damaged, misconnected or    clogged. • Failed exhaust differential pressure sensor. • Harness damage in exhaust differential pressure    sensor circuit or loose connector contact.
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STEP 1. Check exhaust pressure hose and exhaust pressure pipe.•  Check the lines between the exhaust differential pressure sensor     and the exhaust centre pipe (DPF) (i.e, exhaust pressure hose and     exhaust pressure pipe) for disconnection, damage, wrong     connection or clogging.Q: Are the check results normal?     YES : Go to Step 2.     NO : Repair or replace the exhaust pressure hose or exhaust               pressure pipe.STEP 2. Check harness between exhaust differential pressure sensor connector terminal and engine-ECU connector terminal DDP5.• Check power supply line for damage.Q: Is the check result normal?     YES : Go to Step 3.     NO : Repair or replace the connector, or repair the damaged               harness wire.STEP 3. Check harness between exhaust differential pressure sensor connector terminal and engine-ECU connector terminal DDPS.• Check output line for damage.Q: Is the check result normal?     YES : Go to Step 4.     NO : Repair or replace the connector, or repair the damaged               harness wire.STEP 4. Check harness between exhaust differential pressure sensor connector terminal and engine-ECU connector terminal DDPE.• Check earthing line for damage.Q: Is the check result normal?     YES : Go to Step 5.     NO : Repair or replace the connector, or repair the damaged               harness wire.STEP 5. Diagnosis code recheck after replace the exhaust differential pressure sensor• After replacing the exhaust differential pressure sensor, check again    if the diagnosis code is set.(1) Replacing the exhaust differential pressure sensor.(2) After replacing the exhaust differential pressure sensor, carry out      the forcible DPF regeneration. [Refer to GROUP 17 - Emission      Control <DIESEL>, Diesel Particulate Filter (DPF) System, Forcible      DPF Regeneration].(3) Use M.U.T.-III to erase the diagnosis code.(4) Turn the ignition switch to "LOCK" (OFF) position.(5) Drive the vehicle.(6) Use M.U.T.-III to recheck the diagnosis code.Q: Is diagnosis code No. P2463 set?     YES : Go to Step 6.     NO : The check is end.
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TROUBLESHOOTING
DIESEL FUEL <4N1>

Code No. P2463: No chance of forcible regeneration of DPF <EURO5>

FUNCTION
 The engine-ECU monitors the input signals from

sensors to estimate the PM amount loaded to the
DPF inside.

 If the PM is loaded more than the specified
amount, the DPF regeneration is automatically
executed under certain conditions in order to
eliminate the PM.

 If the PM is excessively loaded, the engine-ECU
should not execute the automatic DPF regenera-
tion. At that time, the engine-ECU should set
diagnosis code P1498. It makes the engine warn-
ing lamp illuminate and allows the DPF warning
mark to be shown.

 If the engine-ECU estimates that the amount of
accumulated PM will increase and reach the level
where the DPF cannot be regenerated after diag-
nosis code P01498 is set, diagnosis code P2463
should be set.

TROUBLE JUDGEMENT

Check Condition
 Ignition switch is in "ON" position.

Judgement Criterion
 The estimated amount of accumulated PM

exceeds more than specified amount.

FAIL-SAFE AND BACKUP FUNCTION
 The EGR control is stopped (fully closed).
 The fuel injection amount is restricted (Output

restriction).
 The open angle of the accelerator pedal is

restricted.

PROBABLE CAUSE
 The PM is abnormally loaded to the DPF inside.

DIAGNOSIS PROCEDURE

STEP 1. Replace the catalytic converter.
1. Replace the catalytic converter.

2. Erase the diagnosis code.

3. Use the M.U.T.-III to perform the initialisation item
No.40 "DPF exchange service". Initialise the
learning values. (Refer to GROUP 00 
Precautions before Service  Initialisation
Procedure For Learning Value In Common Rail
Engine ).

4. Reconfirm whether the diagnosis code is set.

Q: Is the diagnosis code set?
YES : Inspection chart for diagnosis code (Refer 

       to P.13C-20).
NO : Check end.
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 • The exhaust pressure hose or the exhaust pressure    pipe is disconnected, damaged, misconnected or    clogged. • Failed exhaust differential pressure sensor. • Harness damage in exhaust differential pressure    sensor circuit or loose connector contact.
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STEP 1. Check exhaust pressure hose and exhaust pressure pipe.• Check the lines between the exhaust differential pressure sensor    and the exhaust centre pipe (DPF) (i.e, exhaust pressure hose and    exhaust pressure pipe) for disconnection, damage, wrong    connection or clogging.Q: Are the check results normal?     YES : Go to Step 2.      NO : Repair or replace the exhaust pressure hose or exhaust                pressure pipe.STEP 2. Check harness between exhaust differential pressure sensor connector (terminal No. 3) and engine-ECU connector DDP5.• Check power supply line for damage.Q: Is the check result normal?     YES : Go to Step 3.      NO : Repair the damaged harness wire.STEP 3. Check harness between exhaust differential pressure sensor connector (terminal No. 1) and engine-ECU connector terminal DDPS.• Check output line for damage.Q: Is the check result normal?     YES : Go to Step 4.     NO : Repair the damaged harness wire.STEP 4. Check harness between exhaust differential pressure sensor connector (terminal No. 2) and engine-ECU connector terminal DDPE.• Check earthing line for damage.Q: Is the check result normal?     YES : Go to Step 5.      NO : Repair the damaged harness wire.STEP 5. Replace the exhaust differential pressure sensor• After replacing the exhaust differential pressure sensor, carry out    the forcible DPF regeneration. [Refer to GROUP 17 - Emission    Control <DIESEL> - Diesel Particulate Filter (DPF) System <4N1-   EURO5> - Forcible DPF Regeneration]. After carrying out the    forcible DPF regeneration, reconfirm diagnosis code.Q: Is the diagnosis code set?     YES : Go to Step 6.     NO : Check end.
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